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1. Protego’s Cookies Notice

This Cookies Notice explains how Protego
Insurance Brokers LLC (“Protego”, “we”, “our”,
or “us”) use cookies on our website and online

services, and the choices users have.

For further information about our handling of
personal information and related data protection
practices, please refer to our Privacy Notice.

2. Definition of Cookies

Cookies are small pieces of text used to store
information on web browsers. Cookies are
widely used to store and receive identifiers and
other information on computers, phones, and
other devices. These small pieces of information
can facilitate certain features that make the web
experience more convenient and valuable for
users. We also use other technologies, including
data stored on your browser or device, identifiers
associated with your device, and other software,
including web beacons and pixel tags for similar
purposes. In this Cookies Notice, we refer to all
of these technologies as “cookies.”

3. Personal Data Collected via Cookies

Cookies often include anonymous unique
identifiers that interact with your browser when
you visit our website. During your first visit, our
website sends information to your browser,
which creates a cookie file. On subsequent
visits, your browser retrieves and transmits this
file back to our servers.
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Through this process, cookies may collect
certain personal data by accessing information
stored on your browser or device. This may
include:

e Identifiers: Unique identifiers associated
with your device, such as user IDs and
session IDs.

e Device Information: Technical data
about your device, including IP address,
browser type, and operating system.

e  Geographic Data: Location information
derived from your IP address.

e  Behavioural Data: Information about
your activity on our website, such as
pages visited, time spent, and
interactions.

4. Types of Cookies We Use

We use a number of cookies to provide, protect,
and improve our products and services, such as
by personalizing content, offering, and
measuring advertisements, including behavioral
advertising, understanding user behavior, and
providing a safer experience. We describe below
the various types of cookies we use and the
purposes they perform. Please note that the
specific cookies we may use vary depending on
the specific services you use.
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collected by these
cookies is aggregated
and anonymous, and they
do not collect any
information that could
identify you. If you do not
allow these cookies, we
will not know when you
have visited our site and
will be unable to monitor
its performance.
On this website, we utilize
both session and
persistent cookies.

Cad e iy gl el ) i

Ge (8B Ol s JY) e ) fog
g S dgall Jana oy axilaf dadl pe
Al blad V1 iy ol il it
ol Ly Banaanalally

Functional
Cookies

These cookies enable the
website to provide
enhanced  functionality
and personalization. They
also retain any
customisations you apply
to the website, giving you
a more tailored insurance
brokerage  experience.
These cookies may be set
by us or by third-party
providers whose services
we have integrated into
our pages. If you do not
allow these cookies,
some or all of these

services may not function
properly.
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a profile of your interests
and show you relevant
adverts on other sites.
They do not store directly
personal data but are
based on uniquely
identifying your browser
and internet device. If you
do not allow these
cookies, you may
experience less targeted

advertising.

5. Cookies Placed by Third Parties

You may encounter cookies on our websites,
applications, and services that are placed by
third parties. Protego may share your
information with these third parties for the
purpose of tracking your online activities and
sending you information about special offers
while you are using our website. This information
may be used by Protego to show you targeted
advertisements on other sites and/ or social
media platforms based on your browsing history
and profile, including remarketing our products

and services that you have viewed.

We may also use third-party cookies to report
usage statistics for our websites and
applications, and to deliver advertisements on
and through our websites and applications.

6. List of Cookies Used on Our Website
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Category

Cookie Name

Source

Description

Duration/
Expiry

Advertisement

test_cookie

doubleclick.net

A session cookie used to check if
the user’s browser supports
cookies

15 min

Advertisement

lastExternalRef

errer

skye.protego.ae

Detects how the user reached the
website by registering their last
URL-address.

Advertisement

lastExternalRef

errerTime

skye.protego.ae

Detects how the user reached the
website by registering their last
URL-address

Advertisement

t _gid

taboola.com

Used to give a user an ID that is
used for attribution and reporting.

lyearl

month

Advertisement

_ttp

tiktok.com

This cookie is used to track user
interaction and behavior on the
website for site performance and
usage analysis

3 months

Analytics

_gcl_au

protego.ae

sed by Google AdSense for
experimenting with advertisement
efficiency across websites using
their services

3 months

Analytics

_fbp

protego.ae

Used by Meta to deliver a series
of advertisement products such as
real time bidding from third party
advertisers

3 months

Analytics

IDE

doubleclick.net

about how the end user uses the
website and any advertising that
the end user may have seen
before visiting the said website.

1 year

Functional

language

skye.protego.ae

This cookie is used to store the

language preference of the user.

session
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The JSESSIONID cookie is used
by New Relic to store a session
Necessary JSESSIONID skye.protego.ae | identifier so that New Relic can session
monitor session counts for an
application.
This cookie is managed by
Necessary AWSALBCORS | skye.protego.ae | Amazon Web Services and is 7 days
used for load balancing.
Wix sets this cookie for security )
Necessary TSO01* protego.ae ) session
and anti-fraud purposes.
Wix sets this cookie for security .
Necessary TSO01* skye.protego.ae ) session
and anti-fraud purposes.
This cookie is used to signal to the
receive-cookie- i website owner about the
Necessary . .doubleclick.net ) ) ) 6 months
deprecation deprecation of cookies being
received by the system.
This cookie is used to remember
_tt_enable_coo )
Necessary ¥ protego.ae the user's preferences regarding 3 months
ie
the use of cookies on the website.
Other country skye.protego.ae | No description available. session
Other deviceType skye.protego.ae session
Other menu-status skye.protego.ae session
AWSALB is an application load
balancer cookie set by Amazon
Performance AWSALB skye.protego.ae ) ) 7 days
Web Services to map the session
to the target.
This cookie is used for
) troubleshooting and analytical
Performance ar_debug doubleclick.net . 1 month
purposes, intended to track errors
and improve services.
Installed by Google Analytics to lyearl
Performance _ga protego.ae o )
calculate visitor, session, and month

9
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campaign data. Stores information

anonymously.
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7. Controlling and Opting Out of Cookies Lb I 22N pladlg Bl Y1 iyl il o asal) 7

You have several options to manage cookies and

control their use on your device:

Using Private or 'Incognito’ Mode

You can browse our websites in private or
'incognito’ mode. In this mode, your browser does
not store browsing history, cookies, and/ or site
data after you close the window. This This allows
you to limit the collection of certain types of
cookies and browsing data during your session.

Managing Cookies Through Your Browser

Most web browsers allow you to manage cookies
directly, giving you control over how they are
stored and used. Options may include:

e  Blocking new cookies from being set.

e Receiving notifications when a cookie is
set.

o Deleting existing cookies.
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To manage cookies, click “Help” in your browser’s
menu to find specific instruction. You can also visit

All_About Cookies for general information and

browser-specific guidance.

For detailed steps on managing cookies in
common browsers, refer to the following external

resources:

e Google Chrome
e  Microsoft Edge
o Apple Safari

e Mozilla Firefox

e Opera

e  Microsoft Internet Explorer

Please note, however, that if you choose to reject
or disable cookies, some features of our websites

and services may not function properly.

8. Contact

For any general queries or requests concerning
this notice please contact us at: DPO@rakbank.ae

9. Effective Date and Changes to this Notice

This version of the Cookies Notice is effective as
of March 19, 2025. We may update this Notice
from time to time and all changes will be made on
this page. The changes will take effect once they
have been posted on this website.
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http://www.allaboutcookies.org/
http://www.allaboutcookies.org/
http://www.allaboutcookies.org/
https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=en
https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=en
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
https://support.apple.com/en-gb/safari
https://support.apple.com/en-gb/safari
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://www.opera.com/help/tutorials/security/privacy/
https://www.opera.com/help/tutorials/security/privacy/
https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
mailto:DPO@rakbank.ae
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